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August 13, 2004

To Whom It May Concern:

Spillman Technologies has worked with In Print Media over the past 4 years and
in that time, our lead generation from advertising grew consistently and our
messaging efforts were always met with the distribution of several PR statements,
editorials and product spotlights.

From the moment I began working with IPM, Liz & Marshall presented me with
an impressive level of professionalism. They made it a point to focus on my needs
and wants and they did a fantastic job informing me of new ideas to expand
Spillman’s marketability in the public safety industry.

Liz & Marshall took my client relationship a step farther. They took the time to
meet with me in person, they followed up with me in a timely fashion, they
always presented me with unique advertising opportunities and were willing to
offer me fair pricing. They proved to me time and time again that my business
was important.

I recommend the services of IPM to any company looking for a friendly,
dependable and reliable print & media business partner. I know you will receive
the same level of service I did and you certainly will not be disappointed.

In the business world the need for partners you can rely on is crucial, IPM is that
partner. With Liz and Marshall you’re not only a client, but a friend.

Sincerely,

Angie Haviland

Marketing Communications Supervisor
Spillman Technologies, Inc.
800.860.8026, ext. 1249



